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At a black-tie gala dinner ceremony in mid-December, 2009, for the presenta-
tion of 2009’s Travel Weekly Reader’s Choice Awards, Pacific Delight Tours 
was named Best Tour Operator — Asia Pacific. This recognition serves as fur-
ther indication of travel retailers’ confidence in Pacific Delight following a 
similar achievement several months earlier when the China and Asia specialist 
was honored with the Travel Age West WAVE Award for Best Tour Operator –
Asia, a distinction awarded in 2008. Both of these awards are testaments to the 
luxury tour operator’s commitment to personalized customer service and an 
enhanced luxury vacation product. 
Pacific Delight president, Larry Kwan, had these comments: “Our continued 
dedication to upholding the highest standards in quality travel experiences, as 
well as further enhancements and newly introduced amenities, has reinforced 
out position as the leading specialist for China and Asia — and the service and 
luxury provided to discerning, luxury clients by Pacific Delight is unmatched in 
the travel industry.” 
 

Joan Andresen, Pacific Delight’s National Sales Manager, will make the pres-
entation. Bruce Waters of Sand and Sea Marketing — and Pacific Delight’s 
Business Development Manager for the state of Florida — will also be present.  

NEXT MEETING   
Monday, April 19th, 2010 at 6 PM 

 
 
 
 

at 
830 East Oakland Park Blvd. 

Oakland Park  FL 33334 
954 564-6363 

 

MENU 
STARTERS 

Primavera House Salad 
or 

Tomato and Fresh Mozzarella Salad 
or 

Wild Mushroom Strudel 
or 

Eggplant Parmigiana in Crust 
 

ENTREES 
<Choice of red or white wine> 
Chicken Scallopine “Funghi” 

Sauteed with a mushroom and white wine sauce. 
Chicken Parmigiana 

Lightly breaded, topped with tomato sauce and 
melted cheese. 

Pan Seared Bass Fillet or Salmon Fillet 
Boneless fish fillet sautéed with chardonnay, olive oil 

& grape tomato sauce with scallions. 
Fettuccine Alfredo with Jumbo Shrimps 

Jumbo shrimps over fettuccine, cream and  
Parmesan sauce. 

Roast Pork Tenderloin 
Served with sun-dried tomato and rosemary sauce. 

Homemade Ricotta & Spinach Ravioli 
With fresh tomato and basil sauce. 

 

DESSERTS 
 

Desert Sampler Trio 
Iced Tea <> Soft Drinks <> Coffee 

 

<><><><><><><><><><><><><><><><><><><><><> 
DIRECTIONS: Coming north or south on I-95, 
use the Oakland Park Blvd exit going east. The 
K-Mart Plaza just past the intersection of 6th 
Avenue and right past that is 840 Plaza and 
Primavera Plaza. If you get to Dixie Highway, 
you’ve gone too far.   

 

PATA-Florida Chapter 
Dinner Meeting 

Monday, April 19th, 2010 
6:00 PM 

at 

 

PRIMAVERA RESTAURANT 
HIGHLY PRAISED IN TRAVEL & DINING MEDIA 

 
Primavera’s accolades include 

 

Winner of “Wine Spectator Award of Excellence” 
One of  top 200 restaurants in Florida by Florida Tend 

Golden Spoon Winner, recommended by American Express  
Platinum Card Directory 

Recommendations in Fodor’s, Mobil, and AAA Travel Guides 
Winner, Best Italian Restaurant in  

Sun Sentinel Reader’s Choice surveys. 

Howard M. Ross 
The PATA-Florida Board of Directors notes 
with sorrow the recent death of our colleague 
and chapter treasurer, Howard Ross, 83, on 

Wednesday, February 24th, 2010. 
 The Board and chapter members extend their 

sincerest condolences to his family.   
 

A service honoring Howard’s memory will be 
held on Saturday, March 27th, 2010, at 2PM at 

Pompano—First Baptist Church 
138 NE 1st Street 

Pompano Beach, Florida  33060 

 

RECENT EVENTS 

 

MSC POESIA TOUR and LUNCH 
Saturday, February 6th. Standing (l to r):  
Audrey Corso, MSC DSM; Barbara 
Mitchell, PATA-Florida, director; Rosalie 
de los Hoyas, MSC BDM; Sandy Perlstein, 
PATA-Florida, director;  Seated: Fred Cor-
man, PATA member; Cheryl Kaufman, 
PATA-Florida, director; Joyce Silverstein, 
PATA member.  

 
 

FEBRUARY CHAPTER MEETING 
At Thai House II, February 15th, Carlos Banks, 
PATA-Florida chairman, and Laura Blanco, 
Coast Cruise Lines’ Business Development 
Manager in Florida, admire a model of one of 
Costa’s newest ships. 

Photos by Bill Mitchell 

830 East Oakland Park Blvd.  Oakland Park, Florida  33334 
954 564-6363 

THOUGHT FOR THE MONTH 
The longer you can look back, the farther you can look forward. 

-Winston Churchill 
Quoted in Economist.com 



 

THE CHAPTER 
is the official newsletter and bulletin of the 

PATA-Florida Chapter 
Douglas Shachnow CTC, Editor 

E-mail: PATAFlorida2009@aol.com 
 

<><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><> 
 

Millicent Schwartz  -   Chairwoman Emerita 
1983-1996 

Kitty Field  -  Chairwoman Emerita 
1996-1999 

<><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><><> 

Florida Chapter 
Board of Directors 2009 
Carlos Banks, Chairman  

Douglas Shachnow, Vice-Chairman 
Howard Ross, Treasurer 

Sandy Perlstein, Secretary 
Cheryl Kaufman 
Barbara Mitchell 

Stefan Ross 
Millicent Schwartz 

 

Contacts 
Carlos Banks 954 895-8732 

Douglas Shachnow  561 988-8385 
Cheryl Kaufman 305 610-3357 

Stefan Ross  954 426-4074  

 

BOARD  OF  DIRECTORS  OPPORTUNITIES 
The recent passing of treasurer Howard Ross 
and resignation of son Stefan leave two open-
ings open on our Board of Directors.  
Ours is an all-volunteer board; we work without 
financial compensation, only for the satisfac-
tion of being part of developing a vibrant and 
active trade organization. We welcome any of 
our members interested in serving please to 
contact vice chairman Douglas Shachnow at the 
phone number given above. 

India’s Ganges continued… 
This itinerary included calls at places never 
seen in most guidebooks, places with names 
like Chandernagore, Kalna, Murshidabad, 
Mohammadpur, Rajmahal, Munger, and Patna. 
A full day side trip was offered to Nalanda, site 
of a major archaeological excavation of a large, 
ancient university, and Bodh Gaya, the place 
where Buddha reached enlightenment. 
There were enrichment  lectures aboard pro-
vided by our guides on subjects as diverse as 
India’s Hindu Caste System and its social im-
pact on modern day India, Endangered Bird 
Species of Bihar, Muslim Invasion and Mughal 
rule in India and its impact on modern life, 
even a mini-course for the women on board on 
how to wrap a sari. 
On the almost daily walks ashore, we learned 
about local history, architecture, and how In-
dia’s religious traditions and conflicts have 
shaped the country. We visited places where 
small cheroots are made by hand, traditional 
textiles were woven, and peppercorns are proc-
essed 

The major highlight of the cruise came at the 
end with our visit to Varanasi, Hindu India’s 
oldest and holiest city. We enjoyed some water-
front boating to view the ghats where the Hindu 
faithful come every morning to bathe and pray, 
and witnessed the Artí ceremony after sun-
down, one expressing reverence and adoration 
for the holy waters of the Ganges. 
Service, food, accommodation, and the friendli-
ness and helpfulness of crew and staff together  
provide a 4-star luxury travel experience here in 
India and in Pandaw’s cruise operations in 
Cambodia, Vietnam, Myanmar, and East Ma-
laysia (Borneo).   For full information on India 
and these other cruises, see  pandaw.com 

CRUISING INDIA’S  
LEGENDARY GANGES RIVER 

by Douglas Shachnow 
 
In September, 2009, Edinburgh, Scotland-based 
Pandaw Cruises began its India program by re-
positioning its river vessel the Pandaw IV from 
the Irriwaddy River in Myanmar to the Ganges 
in India, rechristening it the Bengal Pandaw. 
 

On March 2nd of this year, I joined a group of 
49 other passengers from the UK, Germany, 
Switzerland, Spain, Australia, and the US (I 
was among only 6 Americans) on its final up-
stream voyage of the season from just north of 
Kolkata (f. Calcutta) to Varanasi. Most of the 
trip was along the Ganges, unmatched by any 
river in the world for its economic, social, cul-
tural, and religious importance to the people 
living on or near its banks. 
The voyage covered territory almost never seen 
by the average tourist, bypassing entirely the 
places dressed and polished up for the majority 
of the world’s traveling public. Instead, we 
explored small town and rural India of four of 
the country’s states — West Bengal, Jharkand, 
Bihar, and Uttar Pradesh — meeting and speak-
ing with the people through interpreter-guides, 
learning a little about their lives, their work, 
their culture, and their aspirations. 
The voyage was made even all the more inter-

esting — even exciting — by low water levels, 
sometimes making navigation on the Ganges a 
challenge, especially given the Bengal Pan-
daw’s shallow draft. The flat bottom makes the 
vessel particularly vulnerable to shifting winds 
and strong currents. Even while a pilot boat 
always cruised about a quarter of a mile ahead 
of us sounding the depths to save us from run-
ning onto  sandbars, more than once the assis-
tance of a tow-boat was required to extricate us 
from exactly that hazard. (But these cruises are 
about adventure.) In fact, so prevalent is this 
problem, that Pandaw engaged these services to 
accompany us for the entire voyage. 
                  Continued next column>>>>>>>> 
Photos here are freeze-frames extracted from 
the cruise video by Douglas Shachnow.  

 

YES!  Please reserve_______place(s) for 
_________________________________ 
_________________________________ 
 

I am enclosing my check for $________ 
 

 
 

PLEASE NOTE:  
An advance entrée request for this  

dinner is not required. Primavera’s wait staff will take  
orders at your table. 

 
 
 
 

 $19 for members. $25 for non-members and payments made 
on or after Wednesday, April 14th, 2010. 
Your check must be included with your reservation. 
Also, please advise of any special dietary requirements. 
 

Please detach this coupon along the perforation and return it with 
your check made payable to PATA-Florida Chapter to 
 

Ms. Cheryl Kaufman 
3025 Quayside Lane 
Miami             FL 33138 
 
Telephone: (305)  610-3357 

 

 

 

DID YOU KNOW… 
The English word bungalow has its origins in 
Bengal word bangla? At one of the stops made 
on the Pandaw cruise described in the next two 
columns, this temple dedicated to Hindu god 
Shiva was visited. Notice the shape of the roof. 
Doesn’t the typical Bengal-style architecture of 
this building suggest what we might think of as 
a small bungalow? 

 

VARANASI. At sundown 
Artí ceremony celebrating 
the holiness and beauty of 
the Ganges, this celebrant 
wields a brass incense 
burner, swinging it in wide 
arcs to a background of 
ancient Hindu chant. 

 
BEST WISHES 

for a 
HAPPY PASSOVER 

and a  
HAPPY EASTER 


